BOULDERS & LANDSCAPE PRODUCTS

PHONE 619 442-0574 FAX 619 442-0448

Terms & Conditions

1. Deliveries & Unloading
A. Delivery is to curb only, we will make every effort to place your product where you
request. We are not responsible for broken curbs, side walks, driveway, power wires,
phone lines, sprinklers, trees, retaining walls, ETC. or any other damage.
B. Delivered items will not be placed inside the curb line unless responsibility is assumed,
in writing, by the Contractor or Property Owner and then only at the discretion of our
driver.
C. If rain has fallen, all delivery orders will be sent unless canceled by the Buyer.
D. If requested, we will make an effort to provide a courtesy call prior to delivery. Delivery
of materials will still occur whether or not contact is made.

2. Quality & Claims
A. Bedrock Boulders and Landscape Products, products are guaranteed to conform to
the specifications currently published at the time of shipment.
B. It is the responsibility of the Buyer to inspect and approve all units before installation. If
the material is regarded as unsatisfactory, a representative of Bedrock Boulders and
Landscape Products must inspect the material before installation. Bedrock Boulders and
Landscape Products WILL NOT be liable for claims made after installation has occurred.
C. Stone is a product of nature, as such; we are unable to guarantee the consistency of
color, size, quality or availability.

3. Special Orders
A. Signed Purchase Orders are required for special shapes, colors, textures, and
strength units provided by Bedrock Boulders and Landscape Products. Buyer shall be
responsible for all items on the Purchase Order. Payment for special order units is due
upon placement of the order.
B. Purchase Order quantities must be supplied by the customer. Bedrock Boulders and
Landscape Products does not have control over construction methods or job changes,
therefore is not responsible for the accuracy of estimates of the customer.

4. Quotations
Written quotations will be honored for (30) days from the date of quotation.

5. Pallets
A deposit will be charged for all wooden pallets containing block. This deposit will be
refunded at $3.00 less than charged upon return of pallet in good condition with receipt
only.

6. Boulder Delivery
Boulder placement is available and is a flat fee of $60 plus a regular delivery fee
(depends on delivery address). The flat boulder placement fee includes 30 minutes of
placement time. Any additional time spent placing boulders will be billed at $60 per half
hour. The area must be prepped and ready to have each boulder placed prior to delivery
arrival. Bedrock drivers and/or employees WILL NOT prep the area. We will make every
effort to place the boulder(s) where requested. In the event that we cannot place the
boulder(s), the boulder(s) and delivery fees are NOT REFUNDABLE.

By signing below, | acknowledge that | have read and fully understand the terms of this
waiver and release.

Signature

Print Name Date
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